
How to Get Paid /
Claiming Commissions



IMPORTANT NOTES
•	 Please ensure the name on your ID matches the name on your LifeWave Account

•	 Ensuring you submit the correct information will decrease the amount of time you 
are waiting for your first commissions to be paid out.

Once you earn your first commission with LifeWave, please submit a clear copy of 
your Driver License or passport to commissions@lifewave.com. Upon receiving an 
acceptable form of identification, we will set up your LifeWave Pay Portal account. 

Note: An email can only be registered once with PayPortal, so please ensure you sign 
up with a unique email address.

Please note that the name on your ID must match the name listed on your LifeWave 
Business Center profile. After submitting your ID, please allow seven business days for 
your LifeWave Pay Portal account to be created.

Once your LifeWave Pay Portal account has been created, you’ll receive an activation 
email from notifications@lifewavecashcard.com. This email notification provides 
instructions on activating your account. If you don’t receive the notification email 
or need to request a new one, visit www.lifewavecashcard.com, click the ‘Resend 
Activation Email’ button, and enter your email address. A new activation email will be 
sent to you.

Once logged into your Pay Portal account, you can request a LifeWave Visa card. This 
card can take up to 6 weeks to arrive once it has been requested.

USA ON LY

In addition to above, USA members also have an extra step, you must complete a W9 
form and send along with your ID to commissions@lifewave.com. This form can be 
obtained from www.irs.gov/forms-pubs/about-form-w-9. 

To help you complete the W9 form (for personal /business use), we have created two 
examples below that will help guide you through the process.

For more on the LifeWave Pay Portal, visit the ‘Resources’ section of your Back Office 
and click Commission Pay Card.

TIMING: Please allow seven working days for your PayPortal account to be created 
– This is based on a member providing correct details upon submission. First 
commissions can take up with three weeks to be transferred.



 

 

 

 

FOR INDIVIDUAL PAYPORTAL ACCOUNT REQUESTS (USA ONLY) 

JOHN SMITH 

X 

123 STREET 

JJOOHHNN  SSMMIITTHH  

NEW YORK, NEW YORK LKJH2 
(Leave this blank) 

1 1 1 3 2 2 2 3 4 

02/13/2020 



 

 

FOR BUSINESS PAYPORTAL ACCOUNT REQUESTS (USA ONLY) 

ABC COMPANY INC. 

If doing business with another name, please add here 

X 
NOTE: If LLC, check this box, and mention fax class 

123 STREET 

NEW YORK, NEW YORK LKJH2 
(Leave this blank) 

02/13/2020 JJOOHHNN  SSMMIITTHH  

2 1 3 4 5 6 7 8 9 
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